
Invoice management 
made easy
Want to operate your business more efficiently? 
FedEx Billing Online can help you do just that. Your 
invoices are delivered electronically and accessible 
24/7. Now, that’s easy.  

FedEx Billing Online is a convenient electronic tool
that streamlines and simplifies the invoice 
management process. 

How it works for you
It’s an efficient virtual-office assistant that is available 24/7 to help 
you perform invoice-related tasks quickly and conveniently in a 
secure, password-protected environment.   

How it helps you
Faster visibility. You can get an up-to-date view all of your open 
FedEx Express® and FedEx Ground® invoices, as well as visibility to 
closed invoices for 180 days after the payment date.

Greater control. You can search, download, print and save 
invoices in a variety of formats, create customized reports and 
integrate invoice data with your accounts payable system. And, 
that’s just the beginning. You can also pay open invoices with a 
credit card, dispute shipment charges and request adjustments 
right from your desktop.

Smaller Footprint. By going paperless, you can reduce your
carbon footprint.

To learn more about the features and benefits of FedEx Billing 
Online, visit fedex.ca/invoice.

FedEx. Solutions That Matter.TM

Service Specifics  
FedEx Billing Online is an electronic invoicing 
tool that lets you view, manage, pay and 
dispute invoices for your FedEx Express® and 
FedEx Ground® shipments. You will be able to:

• �View accounts at the invoice level, shipment 
detail level, or both.

• Pay open invoices with a credit card.

• View duty and tax invoices.

• �Receive automatic notifications for new 
invoices.

• Assign privileges to multiple account users.

• �Dispute shipment charges or request an 
adjustment without picking up the phone.
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More information 
• Contact your FedEx account executive
• Visit fedex.ca
• Call 1.800.GoFedEx 1.800.463.3339 


